
One-Stop Certification Policy 
(As excerpted from the WorkSource Recertification Template) 
 
Each site is asked to work together with leadership and staff to develop responses to the following: 

I. Rank on a scale of 1 to 5, where the site believes it is in its path toward meeting, or exceeding, 
the stated standard. 

5 = achieved the standard and excelling 
4 = significantly meeting standard with some work yet to do 
3 = have some of the elements in place, some of the time 
2 = making progress but long way to go 
1 = no progress yet  

II. Provide clear evidence and examples of current status and future plans with strategies and 
timelines to reach these standards. 

 

• Functional and Programmatic Integration - It is critical for WorkSource and its 
partners to think and act as an integrated system. WorkSource partners ensure 
that client services are aligned to common goals and the customer experience 
is seamless – regardless of funding streams. Each customer is mutually 
regarded as a shared customer, with all staff and programs operating at the 
site having a vested stake in that customer’s success. Integration of programs 
is incorporated into planning, intake, assessment, registration, and service 
processes, information sharing, resource decisions, actions, results, and 
analyses. 
 

Check the box where you think the site is with regard to Functional and 
Programmatic integration. 

 
 

 5    4   3   2   1 
 
Describe your site’s approach to integrated service delivery and the use of 
functional teams to deliver career services to all customers.  
 
Include a detailed diagram of customer flow, services available, assessment 
and referrals, and describe how the MIS is used to facilitate shared 
customer management across partner programs.  

 
Please list any best practices to highlight and share for continuous 
improvement. 

 
 
 


